GAMBLE
RESPONSIBLY.

September 2020

@==y GAMBLINGH{ELPLINE
“ 1800 858 858

24/7 « FREE * CONFIDENTIAL







GAMBLE RESPONSIBLY.

IS MY GAMBLING OUT OF CONTROL?

TAB recognises that while the majority of people who gamble do
so for enjoyment and entertainment, there are some people for
whom this form of entertainment has become a problem.

Help is available for people concerned about gambling
harm. For indicators of problem gambling visit
www.responsiblegambling.tab.com.au

SET YOUR DEPOSIT AND SPEND LIMIT.

TAB encourages customers to set a limit according to
personal circumstances. Setting yourself a limit helps you to
gamble only with money set aside for gambling and not for
other bills, to ensure you only spend what you can afford.

A Deposit Limit allows you to manage the maximum amount
you are able to deposit into your betting account over a period
of time. You have the option to set a1, 7, 14 or 28 day Deposit
Limit at any time in the "Preferences’ section in 'My Account’
either on the app or website or by calling us on 131802.

A Spend Limit allows you to manage the maximum amount
you are able to spend over a period of time. QLD, SA, TAS,
and NT account holders have the option to set a1, 7 or 28
day Spend Limit at any time in the "Preferences’ section in
"My Account' either on the app or website or by calling us
on 131802.

CUSTOMER SELF EXCLUSION (BARRING).

At TAB we take our responsible gambling commitments
seriously. If you're having an issue with gambling, then self
exclusion may be an effective way of managing it.

In order to self exclude from a retail venue please speak to
one of our TAB operators. In order to self-exclude your TAB
account, you are required to submit a formal request for self
exclusion. This can be completed in outlets by speaking with
a TAB manager, on the app or website in ‘My Account’ or by
contacting us on 1800 882 876.

For more information on, or to obtain help with, gambling
problems, contact Gambling Helpline on 1800 858 858. You can
make a free, confidential call 24 hours a day, 7 days a week.

CUSTOMER COMPLAINTS PROCEDURE

TAB takes its responsible gambling commitments seriously.
If you have a responsible gambling complaint, contact TAB
at support@tabcorp.com.au and we will strive to resolve
your issue in a timely manner. Customers who are not
satisfied with this process may contact their local State

or Territory Regulator.

Remember - Gamble for the fun of it, not for the money.
If it stops being fun... stop.
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MAI=TE YNEYOYNA.

MHNQZ EXAXZA TON EAEFXO TOY TZOroy;

To TAB avayvwpilet 0Tt evw n MAEOYNPia Twv atdpwV Tou mai{ouvv
TUXEPA TTaKVISIa TO KAVOULV yia amdAauon Kat Puxaywyia, UApXouV
HEPIKA ATOMA Yla Ta OTToia AUTH N HopP®r Yuxaywyiag £xel yivel
mpéBANua.

AwatiBetatl BorBela yia Ta dtopa mou avnouxouv yia t BAARN mou
mpokalei o T¢dyoc. MNa va Seite Tig evei&elg Tou mpoPAnuatikol T(oyou
eMoKePOeite To www.responsiblegambling.tab.com.au

KAOOPIZTE ENA OPIO KATAGEZHX KAl AANANQN.

To TAB mapotpUvel Toug TENATEG va kaBopioouv éva 6plo avdloya Tig
TIPOCWTTIKEG TOUG TIEPLOTAOELG. O KaBoplopodg evag opiou oag BonBdsl va
maifete pOVO UE XPrHaTa TTOU Ta TPoopileTe yia Tuxepd matxvidia Kat Ot
yta dAoug Aoyaplacpoug, yia va Befaiwbeite 61t {odevete povo autd
TTOU UTTOPEITE VA AVTEEETE OIKOVOUIKA.

To Oplo KataBeong o0dg emtpérmnel va SIAXEIPIOTEITE TO AVWTATO TOOO
TTOU UTTOPEITE VA KATAOECETE OTOV AOYOPIAOHO OTOIKNUATWY OAG Yia Hid
Xpovikn mepiodo. Exete Tnv emAoyn va opioete éva Oplo KataBeong

yia 1,7, 14} 28 pépeg avd maoa oTiyur) oto Turjua ‘Preferences’
(Mpoturioeig) oto ‘My Account’ (O Aoyaptacpdg Hou) €iTe 0Tnv epappoyn
1 otnv 1oTooehida fi TNAepwvoTe pag oto 131 802.

To Oplo Aamaviv odg eMTPEMEL va SIAXEIPIOTEITE TO AVWTATO TTOGO TTOU
umopeite va E08€PeTe yia pia Xpovikr mepiodo. Ot KATOXol Aoyaplacpou
o1o QLD, SA, TAS kat NT éxouv tn emAoyr va opicouv éva ‘Oplo Aamaviv
yia 1, 7 1) 28 pépeg avd ndoa oTiyur| oto turipa ‘Preferences’ oto My
Account’ gite 0TnV €pappoyn f 0TNV 1I0TOoEAISA 1) TNAEPWVAOTE HAG OTO
131802.

AYTOANOKAEIZMOZX NEAATH (ANOKAEIZMOX).

310 TAB AauBdavoupe coBapd umoyn Tig SECUEVOELG A yia TOV
unieUBuvo t(oYo. Av avTipeTwmileTe KATOL0 TPOPRANMA pE Tov T(OYO, TOTE
O QUTOOTTOKAEIOPOG UTTOPEI VA gival £vag amOTEAECUATIKOG TPOTIOC yia va
ToV SlaxEIPIOTEITE.

la va aUTOAMOKAEIOTEITE MO éva KATACTNA TUXEPWV TTAXVISIWV
EMKOIVWVNOTE PE TNAEPWVNTA Tou TAB. MNa va autoamokAeioeTe

Tov Aoyaptaopd oag TAB, mpémet va umoAlete emionuo aitnpa

yla auTOAMOKAEIOPO. AUTO UTTOPEI VA YiVEL OE KATAOTNHA TUXEPWV
mavISIwy, va LINAOETE pe Slaxelptotr tou TAB, otnv epappoyn 1 otnv
10to0€Aida Tou "My Account’ | miKovwvroTe padi pag oto

1800 882 876.

lNa mePIo0OTEPESG TANPOPOPIES 1 Yia BorBgla OXETIKA HE Ta TTPOPARATA
T{oYov, eMKoVwVAOTE he To Gambling Helpline oto 1800 858 858.
Mmopeite va kaAéoete SwpeAv Kal EUTIOTEVUTIKA ONO T024wP0, 7 NUEPES
v eBSopdda.

AIAAIKAZIA MAPATMONQN MEAATQN.

To TAB Aappavet coBapd umoyn tig SeoUeVOELS TOU yia Tov urieUBuvo
T¢OYo0. Av €XETE KATTOLO TTAPATIOVO TIOU APOoPd Tov uTreLBUVO T(oYO,
£MKOWVWVNOTE e To TAB oTo support@tabcorp.com.au kat 8a
mpoomaBriooupe va emMAUCOUE TO TPOPRANUA oag eykaipwg. Ot meAdTeg
mou Sev givat IkavoToinpévol Pe auTh T Stadikaacia pmopouvv va
EMIKOIVWVNAOOULV UE TN PUuBOTIKA Apxr) TNG TTONITEIOG 1) EMKPATELAG TOUG,.

Na Bupdote - Maite yia Staokédaon, ox1 yia xprjpata. Av méov Sev
oag Staokedalel... oTAPATAHOTE. a



GIOCA RESPONSABILMENTE

HO PERSO IL CONTROLLO SUL GIOCO D'AZZARDO?

TAB riconosce che mentre la maggior parte delle persone che
gioca d'azzardo lo fa per divertimento e intrattenimento, per
alcune questa forma di intrattenimento & diventata un problema.

E disponibile assistenza per coloro che sono preoccupati circa i
danni causati dal gioco d'azzardo. Per gli indicatori di problemi
legati al gioco d'azzardo, visita il sito
www.responsiblegambling.tab.com.au

STABILISCI UN LIMITE DI DEPOSITO E DI SPESA

TAB incoraggia i clienti a impostare un limite in base alle
circostanze personali. Stabilire un limite ti ciuta a scommettere
solo con i soldi messi da parte per il gioco d'azzardo e non per
altre bollette, assicurandoti cosi di spendere solo cid che puoi
permetterti.

Un Limite di Deposito ti consente di gestire I'importo massimo
che puoi depositare sul tuo conto scommesse in un determinato
periodo di tempo. Hai la possibilitd di impostare in qualsiasi
momento un Limite di Deposito di 1, 7, 14 o 28 giorni nella sezione
"Preferenze” in "Il mio account”, sia sull'app sia sul sito web, o
chiomandoci al numero 131 802.

Un Limite di Spesa ti consente di gestire I'importo massimo che
puoi spendere in un determinato periodo di tempo. | titolari di
account in QLD, SA, TAS e NT hanno la possibilita di impostare
in qualsiasi momento un Limite di Spesa di 1, 7 o 28 giorni nella
sezione "Preferenze” in "Il mio account”, sia sull'app sia sul sito
web, o chiamandoci al numero 131 802.

AUTOESCLUSIONE DEL CLIENTE (ESCLUSIONE)

TAB prende sul serio il proprio impegno verso il gioco
responsabile. Se hai un problema con il gioco d'azzardo,
I'autoesclusione potrebbe essere un modo efficace per gestirlo.

Per autoescludersi da un punto vendita, si prega di parlare con
uno dei nostri operatori TAB. Per autoescludere il tuo account
TAB, devi inviare una richiesta formale di autoesclusione.
Questa puo essere effettuata nei punti vendita parlando con
un responsabile TAB, sull'app o sul sito web in "Il mio account”, o
contattandoci al numero 1800 882 876.

Per ulteriori informazioni o per ottenere assistenza in merito a
problemi legati al gioco d'azzardo, contatta la Gambling Helpline
al numero 1800 858 858. Puoi effettuare chiamate riservate
gratuite 24 ore su 24, 7 giorni su 7.

PROCEDURA DI RECLAMO PER IL CLIENTE

TAB prende sul serio il proprio impegno verso il gioco
responsabile. Se hai un reclamo relativo al gioco responsabile,
contatta TAB all'indirizzo support@tabcorp.com.au e ci
impegneremo a risolvere il tuo problema tempestivamente. |
clienti che non sono soddisfatti di questo processo possono
contattare l'ente regolatore locale del proprio Stato o Territorio.

Ricorda: gioca per divertimento, non per soldi. Se smette di
essere divertente ... smetti.

(5]



CO BAC CHUNG MUC.

C6 PHAI TOI PANG CO BAC '/o) DO?

TAB nhan ra rang mac du phan 16n ngudi choi ¢& bac 1a dé thudng
thic va gidi tri nhung hinh thic giai tri nay lai bién thanh mot nan
dé doi véi mot s6 ngudi.

C6 nguén trg gitp danh cho nhitng ngudi lo ngai vé tac hai clia c&
bac. D€ biét cac chi bdo vé nan dé c& bac, mai ban truy cap
www.responsiblegambling.tab.com.au

HAY DAT HAN MU'C NAP TIEN VA BAT CUQC.

TAB khuyén khich khach hang dat han murc tuy theo hoan canh ca
nhan. Viéc dat gidi han cho minh gitp ban chi choi véi s6 tién danh
riéng cho muc dich c& bac ma khéng 1an vao tién chi tra cac hoa
don khac, dé dam bao ban chi dit cugc theo kha nang tai chinh
clia minh.

Han muic Nap tién cho phép ban quan ly sé tién téi da ban c6
quyén nap vao tai khodn ca cugc ctia minh trong moét giai doan.
Ban c6 quyén chon dat gi6i han nap tién la 1, 7, 14 hodc 28 ngay
vao bat ky lic nao trong phan ‘Preferences’ (Tuy chon) trong ‘My
Account’ (Tai khodn clia t6i) trén Uing dung hodc website hoac
bang cach goi cho chiing téi qua s6 131 802.

Han muic Dat cuge cho phép ban quan ly sé tién t6i da ban co
quyén dat cugc trong mot mét giai doan. Ch tai khoan tai cac
bang QLD, SA, TAS va NT c6 tuy chon dat Han muc Bat cugcla 1,

7 hodc 28 ngay vao bat ky luc nao trong phan ‘Preferences’ trong
‘My Account’trén ting dung hodc website hodc bang cach goi cho
chung téi qua s6 131 802.

KHACH HANG TU CAM (CAM POAN).

Tai TAB, chiing t6i nghiém tdc xem xét cac cam két choi c& bac c6
chiing muc. Néu ban dang gédp phai nan dé cd bac thi viéc tu loai
trir c6 thé la mot bién phap hiéu qua dé quan ly cd bac.

DE c6 thé tu loai trir khdng dén mét dia diém ban 1&, mai ban noi
chuyén véi mét trong nhitng nha diéu hanh TAB clia ching toi. D&
tu loai trir khéng vao tai khoan TAB clia minh, ban phai gti yéu cau
chinh thuc vé bién phap tu loai trir. Ban c6 thé hoan thanh viéc nay
ngay tai cac ctia hang bang cach noi chuyén véi cap quan ly TAB,
trén Ung dung hodc website trong ‘My Account’ hodc bang cach
lién hé vai ching t6i qua s6 1800 882 876.

DE biét thém théng tin hodc dé dugc gitp d& vé nan dé cd bac, hay
lién hé v6i Gambling Helpline qua s6 1800 858 858. Ban c6 thé goi
mién phi va dugc bao mat sudt 24 gid mot ngay, 7 ngay mot tuan.

THU TUC KHIEU NAI COA KHACH HANG

TAB nghiém tuc xem xét cac cam két choi c& bac ¢ chiing muc.

Néu c6 khiéu nai vé viéc choi c& bac cé chling muc thi mai ban

lién hé vai TAB tai support@tabcorp.com.au va chiing téi sé né luc
nhanh chéng gidi quyét van dé ctia ban. Khach hang khong hai

16ng véi quy trinh nay c6 thé lién hé véi Co quan Quan ly Lanh thé
hodc Tiéu bang cta ho.

Hay nhé - choi ¢& bac cho vui ma khéng phai chai vi tién. Néu

da hét vui... ban hay diing lai. o



NIC TUK GUMAAR.

CA DJN DHEL BI YEN K33C TUK GUMAAR?

Aguir &€ TAB a nic lonada ka kooc juégéc tuk gumaar aa tuk rin
bik ke nyin gaat, ku nic lon len yen kooc k3k tuk gumaar rin ci
yen ya tuaany tén keek ku aa cin t€ bi kek kd3c.

Kuoony a tdu té€n kooc dieer ké reec bi tuk gumaar ludi keek.
Na wi ba nic lon ci tuk gumaar nyin rac déot, ka yi kuen wel ka
15kayukar t€n: www.responsiblegambling.tab.com.au

NUEK AKUEN WEEU BIN TUK GUMAAR.

Aguir é TAB ee koocyooc deet pudth bik akuén wééu bi kek
tuk gumaar ya nueek t€ cit t& thoon rot ke wé€u ken. Na nuek
akuén ka yin a bé tuk gumaar wééu wéntheer ca nueek ku a
cin wééu k3k ba ben juak thin, rin bé ya wééu ba Iéu rét kek
tuuk yin.

NDuék akuén ee yi cola nic wééu juééc bé maar kaam ca deet
thok. Yin a len riel bin Wééu Dueek nién 1, nin ka 7, nin 14
téda ke nin 28 kuat kaam ca loc aban ‘Locloc’ ('Preferences’)
tdu ‘Akuén Dié’ ("My Account’) yic app yic téda ka loi I5kayukar
téda ka yi yup telepun gumaar kén 131 802.

Weééu cé NDueek aa yi kony bin wééu juééc bé maar kaam ca
deet thok nic. Kooc len akuéén gumaar baai QLD, SA, TAS, ku
NT aa len riel bi kek Wééu Dueek nién 1, nin ka 7, nin 14 téda
ke nin 28 kuat kaam cik loc aban ‘Locléc’ ('Preferences’) tSu
‘Akuén Dié’ ("My Account’) yic app yic t€da ka loika 15kayukar
téda ka yup telepun gumaar kén 131 802.

GELGEL Bl RAANYJJC ROT GEL WEI (GELGEL).
Alon aguir & TAB, yok aa koc niec Ik bik ya tuk gumaar dhél
path. Na cé tuk gumaar yi tdau karak yic, ka path ba rot g€l wei
rin bé cién wééu kuun ben wet wei.

Na wic ba rot g€l wei y3n tuk gumaar yiic, manha ka yi jam kek
kuat raan daan t06n lui kek aguir € TAB. Rin ba akuén duun
TAB gél wei, yin a cé I€k athor é gélgél rot wei cuat ba rot gél
wei. Athor kén a léu ba thid3n kuat dukan yic t€ jeem yin kek
bény TAB, ku a I€u ba looi app yic t€da ka loi I5kayukar alon
‘Akuén Dié’ "My Account’) yic téda ka yi telepun gumaar kén
1800 882 876.

Na wic Ik kdk, t€da ka yin a wic kuoony alon ka jor yiin tuk
gumaar yic, ka yi yup Telepun Kuoony Gumaar kén 1800 858
858. A léu ba yup majan, ku wét a cé bé nyaai piny, thaa 24 yic,
nin ka 7 yiic.

DHOL BI RAANYOJOC WET JOOR LUEEL

Aguir & TAB ee koc niec I€k bik ya tuk gumaar dhél path. Na len
ké ye yok ka joor alon tuk gumaar yic, ka yi gét aguir € TAB té€n
support@tabcorp.com.au ku a buk them apey buk ké ca yok ka
joor lac c3k piny. Koocyooc kéc béér kén tiin pudth aa len riel bi
kek kooc 166 gumaar pan réér kek thin yudp.

Muk yi nhom — Tu66k Gumaar bin yi nyin gaat, a cin yic
wééu. Na liu g€€t nyin... ka yi kaac.



NOTES.






Customer Contact Centre
1800 823 888
support@tab.com.au
www.tab.com.au

Think! About your choices. Call Gambler's Help, Gambling Help or
theACT Gambling Counselling & Support Service on 1800 858 858
www.gamblinghelp.nsw.gov.au or www.gamblinghelponline.org.au
Gamble Responsibly.
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